Requirement Analysis for Developing a Patient Participation Program in Patient Safety.
Patients' roles in preventing errors has been emphasized. Patients' and families' participation is one of the important strategies to improve patient safety. Therefore, it is necessary to educate patients and families who visit hospitals. Web-based educational programs can be useful tools to provide patient safety information easily and enhance patients' and families' knowledge. This study analyzed requirements for developing a web-based program for patient participation in patient safety.